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Instructions on obtaining the Relevant CPF Statement and Additional CPF Information

Instructions to print CPF statements

Relevant CPF Statements - Ordinary, Special, Medisave, Retirement and Investment
accounts (for all) and the Property Statement (Principal Amount and Accrued
Interest, Amount to refund when selling property and monthly CPF deduction) (for

HDB Flat Owners only)

SIN USING DESKTOP ‘ USING MOBILE DEVICE

1) | Go to CPF Website https://www.cpf.gov.sg

2) | Click on “Login”.

3) | Choose to log in by “Scan with | Choose to log in by “Tap QR code to
Singpass app” or “Use password | log in with Singpass app” or “Use
login instead”. password login instead”.

4) | If you choose to log in by “Scan with | If you choose to log in by “Tap QR
Singpass app”, scan the QR code via | code to log in with Singpass app”,
the Singpass app, click “Login” and | tap the QR code, click “Login” and
enter your 6 digits pin. enter your 6 digits pin.

5) | If you choose to log in by “Use password login instead’, enter SingPass ID

and Password, click on “GET OTP”. Check your OTP via SMS and key into the

space provided and click “Submit”.

Account Balances

6)- | Ordinary Account, Special Account and Medisave Account
i. To view your account balances |i. Your account balances (Ordinary
(Ordinary  Account, Special Account, Special Account and
Account and Medisave Account), Medisave Account) may be viewed
click on “Account Services”, and on your dashboard/landing page.
select “Viewing your account
balances”.
ii. Click on PDF icon
ii. ~ Click on PDF icon iii. Select “Print” to print from your
o device or “Save to Files” to save
jii. ~ Click “Print”. the document for subsequent
printing.
7) | Investment Account
i. To view your Investment Account, | i. To view your Investment Account,
cick on “my cpf’ and click on “my cpf’, and “My
“Investment”, choose “Account dashboards”, and select
details”. ‘Investment”. Then  choose
“‘Account details”.
ii. Click on PDF icon L\)
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Select “Print” to print from your
device or “Save to Files” to save

the document for subsequent
printing.
8) | Retirement Account
i. Ifyou are 55 years old and above | i. If you are 55 years old and above
and must provide your Retirement and must provide your Retirement
Account, click on “my cpf’ and Account, click on “my cpf”’, and
“Retirement”, choose “Account ‘My dashboards”, and select
details”. ‘Retirement”. Then choose
“‘Account details”.
ii. Click on PDF icon k) \;
ii. ClickonPDFicon
iii. ~ Click “Print”. ii. Select “Print” to print from your
device or “Save to Files” to save
the document for subsequent
printing.
9) | Property Statement
a) To view your property statement, | a) To view your property statement,
click on “my cpf’ and then “Home click on “my cpf’, and “My
Ownership”. dashboards”, and select “Home
Ownership’.
b) Principal amount and accrued interest
i.  Scroll to “Principal amount and accrued interest”
f\\ >
i. ClickonPDFicon
iii. Click/Select “Print” to print from your device or “Save to Files” to save the
document for subsequent printing.
b) Amount to refund when selling property
i. To view the amount that you need to refund when selling your property,
scroll to “What happens if.. If you sell your property”.
(®)
i. ClickonPDFicon
ii. Click/Select “Print” to print from your device or “Save to Files” to save the
document for subsequent printing.
10) | Monthly CPF deduction

i. To view your monthly CPF |i. To
deduction for the property, click
on “View your transaction
history”.

view your monthly CPF
deduction for the property, click on
‘my cpf’, and “My statements”,
and select “Transaction History”.
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ii. Click on PDF icon ii. Click on PDF icon
iii. Click “Print”. iii. Click “Print”.

Additional CPF Statements - Returned CPF Standard Query (Only for a CPF Member
aged 55 and above who owns a matrimonial property)

1) Go to Syariah Court website at www.syariahcourt.gov.sg

2) Click on Resources > Forms > Relevant Forms and download the correct form.
Alternatively, you may access the Forms by clicking on the ‘Forms’ icon found on the
main page at the “| am here for...” section.

9

Forms

3) The form can be served on the CPF Board by:

a) Mailing to:
CPF Board,
Housing Scheme Department,
Public Housing Section,
Robinson Road.
P.O. Box 3060
Singapore 905060

OR

b) Emailing to Public-housing@cpf.gov.sg.

4) Submit written reply from the CPF Board at the time of filing the Originating Summons,
together with any covering letter or email from CPF Board.




